CONTINUITY OF CARE

What is Continuity of Care?
It is when the patient sees the same GP (or members of a clinical team) repeatedly over time. 
Good quality care improves health outcomes and continuity of care is a crucial component of quality of care. General Practice is uniquely placed to provide continuity of care.

Why does Continuity of Care Matter?
• Patients don’t need to repeat their story
• Patients are more satisfied and more likely to have a good relationship with their GP
• Patients are less likely to go to A&E or be admitted to hospital
• Patients are more likely to follow advice and take positive steps to look after their health
• Patients are more likely to receive good quality of care
• Evidence shows consultations are more efficient, safer and more satisfying for patient and clinician

Is Continuity of Care Suitable for Everyone?
It is not essential for every single problem, particularly urgent ones, but if patients see 
their usual GP on 50% of occasions, and a GP is responsible for the patient 100% of 
the time, and the patient knows which GP is ultimately responsible for their care, both 
patient and GP will reap the benefits of continuity of care
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